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6 years across product management and engineering. Delivered $49.5M in annual savings optimizing ML systems at 
Grubhub. Cornell Tech MEng CS, focused on LLMs, Deep Learning, and Reinforcement Learning. Founder of No-Code 
Works, teaching 100+ students to build with AI.

EXPERIENCE

Senior Product Manager / Product Manager II 2022 – 2025
Grubhub — San Francisco, CA / Chicago, IL

• Launched Priority Delivery: designed exposure experiments, wrote backend requirements for dispatch prioritization. 
550K+ orders, 46% adoption, $12M ARR. Maintained late delivery targets (<10% priority, <20% standard) while 
optimizing network-wide fulfillment cost.

• Drove $49.5M annual savings by coordinating ETA policies with auto-dispatch optimization algorithm. Designed multi-
variate experiments across three teams, navigated trade-offs between fulfillment cost, user experience, and care 
costs. Increased bundled orders by 10%.

• Reduced late deliveries by 9.28% with no conversion impact by optimizing how ML predictions are presented to users. 
Ran A/B tests on ETA range formats, widening ranges to balance conversion against delivery reliability. Key insight: 
users prefer reliable predictions over precise ones.

• Led ML initiative to improve food prep time predictions. Identified ground truth data quality issues through error 
analysis, proposed new target variable using driver departure as proxy signal, wrote PRD with manual tuning controls, 
designed A/B and switchback experiments.

Software Engineer II / Software Engineer 2019 – 2022
Grubhub — Chicago, IL

• Built experimentation microservice from scratch: 400K requests/minute, <10ms latency. Implemented in-memory 
caching with fanout refresh, architected async integration for latency-sensitive services. Primary code-owner; shaped 
service roadmap by gathering cross-functional requirements and authoring RFCs.

PROJECTS
• Solopreneur — Claude Code plugin that orchestrates parallel AI agents across the product lifecycle. Generates role-

based subagents (researcher, designer, engineer) with configurable workflows (discovery, sprints, kickoffs), managed 
context, eval framework, and custom AI organizations.

• AgentProbe (Finalist, Cornell AI Hackathon) — Prompt injection vulnerability scanner for AI chatbots. Browser agent 
navigates any URL, identifies the chatbot, runs 20 attacks sampled from 45 research-backed injections across 6 
OWASP categories, and produces an A–F vulnerability report using an LLM-as-judge evaluator.

• Agent-Mon (2nd Place, AI Tinkerers × Anthropic Hackathon) — Pokémon Gameboy-style interactive game for 
directing AI agents, powered by Claude. Built to make multi-agent orchestration intuitive for non-technical audiences 
through familiar game mechanics.

• Efficient Attention in Vision Transformers — Comparative study of Linformer, Performer, and Nyströmformer 
attention in ViTs. Implemented full architecture from scratch in PyTorch; proposed CNN+Linformer hybrid that 
recovered 5-13pp accuracy while reducing compute 17-31%. Evaluated on ImageNette (10-class ImageNet subset).

EDUCATION

Cornell Tech, Cornell University — M.Eng. Computer Science, New York, NY 2025 – 2026
Coursework: ML, Deep Learning, Generative AI, Language Modeling, Reinforcement Learning, Trustworthy AI.
Founded No-Code Works, an AI builder community (100+ members). Lead workshops on building with AI-native 

development tools.

Northwestern University — B.A. Computer Science & Economics, Evanston, IL 2015 – 2019

SKILLS
AI/ML: LLMs, AI Agents, Multi-Agent Orchestration, Deep Learning, Transformers, Attention Mechanisms, Context 

Engineering, Prompt Engineering, AI Evals, Prediction Systems, PyTorch, Claude Code, Cursor
Engineering: Python, Java, SQL, AWS, Microservices, Distributed Systems, API Design, CI/CD, Datadog, Splunk
PM: Product Strategy, Product Vision, Roadmap, User Research, Experiment Design, A/B Testing, Switchback Testing, 

Opportunity Sizing, Cross-functional Leadership

https://nocodeworks.dev/
https://www.pranavdhingra.com/efficient-attention-vit.pdf
https://www.youtube.com/watch?v=SuLVQHYvHoA
https://agent-probe.vercel.app/
https://github.com/pcatattacks/solopreneur-plugin
https://github.com/pcatattacks
https://pranavdhingra.com/?utm_source=resume&utm_medium=pdf&utm_campaign=job_search
https://www.linkedin.com/in/pranav-dhingra/
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